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                            The nr.1 customer experience agency of the Benelux.
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We offer growth through customer experience.
                    
                        The objective is always leading. To secure ROI, loyalty, and business growth, The Valley delivers end-to-end solutions based on our CX framework. Our second nature is an integrated way of working that creates solid synergy between branding, user experience and customer service in any customer journey.
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                    We guide clients with the goal to unify their customer experience.

                    
                        We deliver consultancy and agency services with a focus on execution power and makership. Our design approach helps aligning products and services into a unified customer experience framework, that will shape efficiency, grow the business and customer satisfaction.
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                        We help brands find their voice and reach their goals with thorough, creative insights
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        KPN for Business

            Improving the customer experience for companies relocating their business. 
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        AkzoNobel

            A solid international CX strategy for all digital touchpoints
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        International Card Services

            A translation of a new brand into the digital world of ICS.
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        Carpetright

            Revolutionizing customer experience: a journey of empowerment.
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        Daikin Europe

            Transforming the digital b2c customer journey for Daikin
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        Hertog Jan Proeftuin

            Direct-to-consumer CX subscription platform

    
                    

                    
    
            
        
            
        
        
        
        
                [image: ]
            
        

    


        Nike Team Football

            Revolutionizing Fan Engagement with an immersive CX Experience
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        Dille & Kamille

            How do you advertise a brand that's not really keen on advertising?
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        Great British Chefs

            CX-Centric Website Revolution
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            A journey towards a CX Northstar
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        Daikin Netherlands

            Launching a best-in-class customer experience (CX) platform for homeowners that seek an ideal climate
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            HG does more than you think
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        Goede Doelen Loterij

            Consistent improvement through a close relationship
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        Hertog Jan Vatgerijpt 2020

            Geduld is een schone taak
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            Spreading the way we work
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        Hertog Jan | The anatomy of taste

            A brand activation about craftmanship
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            Healthcare in your own hands
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        Fokker Services

            The legend that keeps innovating
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        Bijenkorf Belgium

            A physical brand in a digital landscape
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        Bergman Clinics

            CX-Driven Transformation
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            Building a new brand of confidence
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                News

                Makro Kerstpakketten chooses CX agency The Valley.
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            Hertog Jan Brewers Introduce New Pilsener with 'Time' as the Main Ingredient
            
        
    

    
            News
        
            The Valley launches new CX proposition. 
            
        
    

    
            News
        
            Renske Jongbloed has joined The Valley as Lead UX. 
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            A.Vogel celebrates the power of nature with a new positioning: 'The most beautiful part of nature is you'.
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            Roan offers the camping holiday YOU deserve.
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            My day as a Product Owner for paper perfectionists
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            Dille & Kamille launches very first advertising campaign
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            Assist Digital acquires the majority of The Valley, Penfield Digital and Nominow
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            Codegarden 2022: the brightest minds creating the future of Umbraco
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            The Valley launches its newest beta release Nominow CDP
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            We’re the #1 full service digital agency!
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            Zilveren Effie Award voor Hertog Jan & The Valley
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            Turning Athletes into Designers wins a Red Dot and Silver Spin
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            Direct to consumer (DTC) wordt Direct with consumer (DWC)
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            Daikin zet digitale transformatie in met The Valley
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            A coffee with Maarten van het Reve
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            The Valley partners up with Selligent Marketing Cloud
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                        A walk through
The Valley
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                How we create value
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                        The Valley is a member of Assist Digital, leading digital CX company, a go to partner for global brands looking for end-to-end CX services and advanced AI & Tech capabilities that transform their business. As a part of the group, The Valley copes with the changing and growing clients’ needs by ensuring innovative technologies for profitable, enduring, and outstanding Customer Experiences.

                

                
                    
Work with us:
            
                    info@thevalley.nl

                    (+31) 20 451 51 51
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                            We are the #1 Full Service Digital Agency 2022, read more about what that means
                        
                    

            

        

    




